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From 
“should 
we” to 

“how do 
we” 

Clinician 
roles requires 
consideration 

National 
leadership to 
unlock the 
potential  

Insights from GDHP 
international responses 



In Canada, access to information has grown…  
but awareness and adoption lags 
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Reported by Canadians

At least one element of their health record

Sep-19 

Actual availability of at least one element of record   



Benefits to Canadians are being demonstrated 
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Patients who avoided an in-person visit 
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Patients with increased empowerment 

better use of resources      ….        and better care  


